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We reserve the right to change the content of this manual without prior notice. The information contained herein
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registered by the respective companies.
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Customer Support Portal Instruction
Japanese ver.

Version | Date Comment Edited by

1.0.0 Jul 30, 2015 First Edition Koji Kawamura
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Customer Support Portal Instruction
Japanese ver.
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Customer Support Portal Instruction
Japanese ver. B&R HR— kA R— 4 JLIEE

1 B&R - R—FR—42 )L E

B&R Y R—rR—F)LIL. BEHED BER ADHHR—M) VTR EANTEHIENTE, VITRAMEREISVF T
THIEDTED Web R—RDF7TUH—230TT,B&R Y R—FR—F)LICIE. B&R R—LR—
(http://www.br—automation.com/ja) ML T It AT B EMTEET,

1.1 7A€X70—
B&R DHR—rTA+ERTA—ILFEDBYTY,

m BER !!IB&R Japan

Pl W Ist LoLiR— |
(B&R Japan)

% B&R ~2%15

B&R  Japan

ﬂ PAESS DA i »

PH— kY sz A
FEPALD

PR—=Rr) 7 =A b
DERL

!! l B&R  Japan

2nd LoULHR— R
(B&R HQ)

A B —FaFn
AR — b

B&R Hih—rR—AILEFRTBIET. ROLSHA) YR HYET,

WO TEHR—N) VTR EERTHIEMNTEFET,

Ya—Sa BRI BERIXERINET,
ERLTIEW=YR—M) IR DREEFZOS TEETEET,

HR—,R—2IL ETRERODEBMCT7AILDT YT I —RETHENHEET,
BEHOYR—FrIrDIRENE LD EEERISEIMN E A—ILTEESNET,
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Customer Support Portal Instruction
Japanese ver. B&R H7R— kA R— % L E

Priority & 3 f85EHYET,
e High SEEHLANISREWN-LET,
High [CERE T HBRIFEREEICRATILOEELLET,
CNIZEKY ., BEFEORBLEY—ERDRA LEIZRIBET,
e Middle 5 E2EHALRNISGREN-LEYT,
e Low 10 B2 HLRNIZREWLNLET,
2nd LN JVYR—PCTRMNERIIHERTIDLELNHIEENHYET . TOLSEIHE . LEEOBRELRNICHERE
FRBETELQVAREENHYET . TOEEIERAT—EAREEEHRICTERLN-LET,

HESLETZLDIEHREA AL TTELY, (Subject & Description [FETD) YT AMTWHATT)
o N—KRYITFZTIL
o Hardware
o Category
o Material number
o Serial number
o  Error number
o YIbHITISTIL
o Software
Version Automation Studio
Version Automation Runtime
Error number
Operating System
mapp ZE>TLV\DIHFE & mapp D/A\—3ay
ACP10/ARNCO Zf#->TL\515 & (& ACP10/ARNCO M/N\—23

O O O O O O

VIR IITICET AF IR DESIXUTDOI7AIVERMALTTELY,

o Logger

e  Profiler

e  System dump

E—2a BT 5F r Vb DIEE X LRICIHATUTOI7ZAILERFLTTEL,

e Network command trace

TyIO—RTERT7AINA R TR THARYFTERBLLES,

—EIZ7YTA—RTELT7MILDBREEL 500MB BN LR TY , T7 M INH A XN KETE LI5S (L BER DIELE
[CTHERLSIZELY,
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Customer Support Portal Instruction
Japanese ver. WEEH

ZDETIX.B&R YR—,R—FILEFFATB=HDI AT LEHE, BGR HTR—R—FILAD T I EAEDEE
HEIZDOWTEHRBALET,

B&R Y R—bR—FILEFERATHICH-Y. LTOLIGRIEEZ CEMRENET,

TS5 - - Microsoft Internet Explorer (Ver.11 LL_E) . Google Chrome. Opera. Edge E =& Mozilla Firefox
TS99 X1TAEKE - Cookie MBI (A 2—FybA T3y - XalTy)

A—HRENRT—R(RYD AU N—Zx T BERT 5L, B&R t—ILR IZTET, —EHMDERMTESIN
. FDANDA/IN—BINH A HE

*B&R T— ILAMTENZA— LT RLAANLI—HF—RZENRT—RFHRELNFET , A—LDRBZWNEEIEE—ILRFE
TIEHLZELY,

YR—bR—FIADT I ERERT 5L B&R TAHR—FINR—UNETEET , IAR—FILADTIERIL,
B&R R—LAR— (http://www.br-automation.com/ja) DIAT A2 1Z 0 vHoL, A—FRZE/NNRT—KEZAALT
MER—LR—D LY —ERDIAR—FITTIERTEHIENTEET,

EFIICBEEOTIRIEEZHER LTS, DEEEZEID Modify User Data #49')voL. QAL EOD MODIFY
USER DATA Z#HUvwHoLET,

Modifying User Data

Service @
@brors
Modify User Data Carider
Manage Users —
irst name
Motifications
Last name
Support Portal
E-mail

MAatarial Daturm Portal

RIEE CT. Material return portal (MRP) = Customer service portal(CSP)- Product configurator portal(PCP)%
Manager IZEBEL., RELET,

User roles:

- Material return portal (MRP)

- Customer service portal {C5P)

- Product configurator portal (PCP)
RAR—FLEFIVLI—HFEBTIEREEN LT DEMN. HE. BIRBIVERDEEREELITAES . cOH
BEEMSCET. BHDA—HF —T—RZROIENTEET  FIAE BEROURENEHERBLIEE. &

BEEHOEREEDYR—IR—FIADT I LRAEREGT ENTRETY , TROERIFLI—FEENR
ATY,
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Customer Support Portal Instruction
Japanese ver. WEEH

# COMPANY INDUSTRIES TECHNOLOGIES PRODUCTS EVENTS ACADEMY CAREER DOWNLOADS SERVICE Q

i Perfection in Automation » Senvice MyFortal + Manage Users

Manage Users

Service

MyPertal

Usermame First fame ast Name ‘

lMoaity User Data

Manage Users Username First Narme Lest Name Web Access  Administrator
COS4B17 Alzzcander Baier v v
n "
Change Password CI0309Z Britta Berton b4 b4
Motifications CO54526 Brigitts B=rmann=chlager [¥a o

1—YEBEE, TRTOI—HFITRDERLAILEZEY ETHIENTEET:

HYR—b TP =7 (Support Engineer) [V R—bF v BEE T HEREH>TLET,
HR—~FA+t R (Support Processing) [E Y R—r IO Z7ERICHERBRLARILEHLF TN, BREIZEET ST
TOYR—bFryraRRLTIHRETHELELETEET,

Y R—rR—T+ (Support Manager) [(SIREHR—FTOEREBMUMEEEZFH>TLET, YR—FIR—T v M
(FICEEGEERBENTEINTVET,

BEHOLANICI—FEEEMNLVEL, F-1E B&R DR— LR—T T MyPortal [CAY AT 500 HET7 o+
AHMHELZIBE (X, B&R D+ —)L A8 L[ ZHEER LTS,
EE B&R Y R—FR—2ILEERATBIZIE, LR 3 DDOEREDSED 1 DHARETT,

A—HEEEFRL, YR—IMR—FILOREEZELXDI—HFITEIYHTEHENTEET . FRHEL—HVDORANE
B3 LLE BAARBROERERIHRDI—FEFT TV IL TSN, FROLIHI—HF DT —4hRTEN
EX
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Customer Support Portal Instruction

Japanese ver.

DEEH

Manage Users

Service

MyPortal

Modify User Data

Manage Users

Change Password
Notifications
Support Portal
Material Return Portal
Product Configurator
Software registration
Technology Guarding Portal
Support request
Personal Uploads
Remote Access
Online meeting
Suppliers

Virtual Marking

List Users ]

Company Infarmation

1D:
Companyi
Phane
Fax:
Address:

Account: COS4863

0000423677
DEMOKUNDE

+49 69

Businesspark 138
60198 Frankfurt

Germany

Gender;

First Name!

Last Name!

Contact e-Maili

Phone:

Fax!

Street, No.!

City

ZIP Code:

Country!

Region!

Administrator:

Web Access:

User Role Service Management:
Mailinfo Service Order:

User Role Support Management!

Usar Role Configurator:

A—HDRENLERIL. W%G)l—*ﬂs—?—QT%ﬂ(:&émﬂfﬁl‘/’EﬁLM “User Role Support Man-
agement” DR TS A= 1 — b B LNEEIZERIRL THEE, ZEEE L 4 md  EEREA

RESNFES,
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Customer Support Portal Instruction
Japanese ver.

DEEH

 ListUsers

|G§m_p:ﬂ_iny Information
1D 0000423677
Compsny:  DEMOKUNDE
Phone: +49 69
Faxt
Address: Businesspark 128
60198 Frankfurt
Germany
[Accounti Cn54853
Gender; |[male v
First Mame: Service
Last Name; Manager
Contact e-Mail: aris.support@br-automation.com
Phone! 69 182838 -
Faxi =
Street, No.: Businesspark
City! Frankfurt
ZIP Code: 60198
Country: |Germany | =]
Regiont |Hassa vJ
Administrator; |V
Web Accesst v

User Rale Service Management|

Mailinfo Sarvics Ordert

|service Manager

]

rU5er Role Support Management:

-Euppert Manager

User Role Configurator:

[ﬁanager

[ neser passwono il save i cance |
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Customer Support Portal Instruction . .
Japanese ver. B&R Y R— ki R— 4 JLEERE

B&R HR—F R—ZIL DAL IR DL LTOEBIZCE>THEREINTWET,

Tickets overview - I R TDHR—FFHrYMMRREINET, FrUCDBEIL. 6 DDELDIKETHER I TLY
EX

Created - SEHXRMNER L= R—FFrybHARFRSNET,

Sent to B&R - B&R [ZEESN = R—FFrybBRRTEINET,

In Process — B&R A/ i D HR—bFHrybMETRRINET,

Request at customer — B&R ML B EHICEMPCEMBERADELT IEEICHR—CFrybBARRTSNET,
Proposal for solution — YJai—a iRESN=HR—,F7r BRI RTRERSNET,

Completed -f#RL =Y R—rFr LT RTREREINET,

New - FLWHR—FFoyrEERTEET,

Search — DY R—,FHrINERRTHIENTEET,

“Refresh” R % 9) I3 AHET, BHICKRTRINTOSIFERODBHAAHEITIENTEET,

BEEZEHTHET, VRATLANGT—ENBHRMAAAEN, YR—MR—2IVICERHOBERARRENET,
FrYR—bR—2)ILE, BT 10T 2-VICEBRNICRHOBERANEEHFSINET,

YIR—hR—FIILTIE, YORV)Y I THEIZER—DABHTEET, ERX—DEUTOIVTZIZH AN TLE
ER

SUPPORT DATA - Y R—rFH YhRDT—ENRTINET,

ACTIONS - CCTlE, Y R—rF7yMIBRINE-TRTOT I IVNRREINET , (Fl:BRRMNSDEE
NBEENRTINET,)

CHANGELOG - Y R—hFHYrDEBELREDERTNAOS IR ERINET , (Fl: HR—FF 4y Hn Pro-
cessPCompleteZi &)
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Customer Support Portal Instruction
Japanese ver.

B&R HR— FR— % JLIER

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH

[] Show only my tickets [] Show all ticket options

Created (8)

Sent to B&R (1)

In Process (5)

Request at customer (0)

Proposal for solution (1)

Completed (25)

LEEHDOEBIZRTINTOBRTFIL, BEDRED Y R—FFryr&stERLTVET, F-YR—FE—2LD
AyE—IZld BEAT AL TN B I— PR RINET, F 0/ — DLl S £y oL T, N THYA
—kR—2JL (BER R—LR—=D)MEAT T ORTEET , TIAHIWITIE, A R—bR—2)LI2B5 12 % Tickets

overview |D[ Created | DIIBENRTENET,
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Customer Support Portal Instruction
Japanese ver. FERAE

4 {ERAAE
ZDETIE, YR—IR—ZILY I TRCDER . RE%E . FRAAEICOVTHEALES,
CDETIE HR—,FLrIrDER. FRE. FFR. Frotl. BROFEICOVTHALET, £=. S R—F

TIRDIREFIL—AL T, FryrOETRRERB T EAEICOVWTERBALET . KE(X. 7R (AT A
V)DER . HR—bF T ybDRE, HR—EFrIEDIREDRL—RAD 3 DD a3y TEBBEESNTHWET,

4.1 B&R YiR—rR—42)L - 7H&R
YIR—bR—FIADT7 YR (L B&R R—L_R— ( http://www.br-automation.com/ja ) [C7U+EAL. BF 1L

TH'S Service=>Support Portal ZEIRL TS,

¥ in 8 ¥ LOGOUT ENGLISH v PERFECTION IN AUTOMATION
A MEMBER OF THE ABB GROUP

#i COMPANY INDUSTRIES TECHNOLOGIES PRODUCTS EVENTS ACADEMY CAREER DOWNLOADS SERVICE

MyPortal

‘ : == i . 1 { " Motificat o
(m 0 ) - V - otifications ,‘ [
n E Support Portal %
N ~ 3 o |
- | ro Material Return Portal "?
o e —g ; Eg
. : Product Configurator N (

YIR—bR—FNR—DFRFTT BICIE. REVED )V ITHER—D

ABITLEEROERLIEETF I YMIRIRENET,

4.2 B&R YR—kR—42)L - HR—F)HTRATAER
ZDETE, YR—FIZRDER., BRR ~ADREE. FrovIL, T7AILRMAFRICOWNTHRIALET,

4.21.1 F45 v fA—/3—FE 21— - Ticket overview
OFAVICHT 5E. BEHRDMEFRLEETOHR—FF5IrNUTOLSIRTESNET,
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Customer Support Portal Instruction
Japanese ver. FERAE

Process overview of the B&R
User guide B&R Support Portal support portal in detail

TICKETS OVERVIEW NEW SEARCH

[0 show only my tickets ] Show all tickat options m

Croated [§)

Ticket number Created on Last Change
000400276598 Test Softwarskomponenie mit Hardware 2019-02-13 medium
00400276576 Testrall 045 S2M 06022019 2019-02-06 medium
Test SeTwarskomponsnte onne Hardware 2019-02-13 medium
Test mit Seriainummer und Software 2019-02-13 medium
Test onne Serialnummer 2019-02-13 medium
Test Software mit Serialnummer 2 2019-02-13 medium
000400276295 Ticket 12.02 2019 3 2019-02-12 medium
00040027 7021 Test Ersteller aber C3P 2019-02-21 medium

Sent to B&R (1)

In Process [5)

Request @t customer [0)
Proposal for solution (1)

Completed (25)

“Last Change” &, Y R—rFHyEAEFHINDEESICEBRHAGHINET,

(] Show only my tickets5 ) ke gmi-d 26 05 (o LTNB1—HFDHEDFrvbNERSNET,
BFoyrDRETIEFIIERDIFOTT DT, "FrorBE” "HE". kKA. BEEE" "B
RE "DIIDOAVE—ES )y B ETRIE(EAZDRNTER) £ EBIE(FAZOXMNTERR) (1
REZDHIENTEES, RIBLBIEOYYEZ L. FIOAVF—%LS5 1 EHYvrTH5ETARTT, Frok
2=k BRERPOF 7T IYMREDHIZHLTEHEZITY .

[] Show all ticket options  £&MICTBE. ForurDEMAERARRINES,
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Customer Support Portal Instruction
Japanese ver. FERAE

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH

[J show only my tickets ¥ Show all ticket options m

Created (3)

0o... Test Softwarekomponente. .. 2. m... SCFAS.. EGFED... AS-C...
00... Testfall 045 S2M 06022019 2. m... 5CFAS.. EGFED...
00... Test Softwarekomponente... 2. m...

42129 R—F)H TR FDERK

“New”DAT%#D) 9O T BHET, HLWHR—FFrybha eI 5E@EICEBRBLET . FilR Y R—tF7ryb &5
(AREDEZEIIWLDOTEITSCENTEET,

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH

Support ticket : New

© CREATE TICKET = SENDTO B&R & ATTACHMENTS © CANCEL

Header

Subject

Description

Support Data
Hardware: - Software n

Cateqary Project

Contact persan
Service Manager

Copyright © B&R - Subject to change without notice January 19, 2021
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Customer Support Portal Instruction
Japanese ver.

ERAE

EE | B

Header T 7

Subject YR—bFr b DEEEAHNLET , Subject [EHR—FFHrybEERT
BIEICHE— BN ANIEHETY,

Description YR—bFrIEDABTEANLET , ABITEFMICA AL TIIESLY,

Support Data T 7

Hardware FOyFa o A= a—hio, Y R—bDRBRERZN—FOTT7 DT I —T%E
RLEY,

Category FRTERLIZN—FRDI7 D535, Y R— AR BELGEMOATI)—%

BIRLFEY . RERTE(F Hardware ZZBIRLRISREL TS,

Material number

N—Koz7EhTI)—%8IRLT1=% “Possible Material’7RH2> 1) voL
THEM A BIRLET . HLLIEXEHE Material Number Z AT HZEHHE
35-3-0

Revision

N—FDIF7IEDay, (REEAHOHZEDH)

Serial number

S R—FDABELGEM DIV TILVEBSEANT HENTEEFT  VUTIL
BEBZEEAANLIZIHEEL, Hardware ], [Category |, [Material Num-
ber ], Revision IDRMN BENRIICANSINET,

Error number

VI EGDTRRSNIS—BSZE1DULANTEEY,

Software VIR 7 DREEEROY T A A= 1—Hh5ER
Project TOCzHOrEROY T YA 1D O BIR(LEBELIBEEDH)

Contact person

BEHELERLET L EBRSNGWNGEE I RAERT 1oL TS
— ARV ELTEBMICEESNET,

Priority

RKOwFE oA a—hn, BFEZE High”,”Medium”,”Low” M 53EIRLE
T, EHL. BIRESNBWGEE (X, BEIAIZ Medium” A EIRSNE T,

Version Automation Studio

Automation Studio D /\—230F AALET,

Version Automation Runtime

Automation Runtime D /A\—23 A HALET .

APROL Version

APROL M/\—3v& ABLET,

Additional Data T!) 7

Operating system

FARL—230 AT A

Onboard AR Version

Onboard TAVAR—JLEN TS AR /\— 7Y

PVI Version

PVI/N—D3Y

ACP10 Version

ACP10 /X\—2 3>

ACP10 / ARNO Error numbers

ACP10/ARNO D ITS5—&S

ARNCO Version

ARNCO /A— 3y

GCC—-Compiler

GCC-Compiler /N\—2 3>

Customer Reference 1

R EN YR F T ILDRREBSITTH5=HDF—T—F

Customer Reference 2

R EN YR F T ILDRREBSITT5=HDF—T—F

Customer Reference 3

SN =Y R—bF 7V DRRERHITTHHDF—T—F

FBEBIZT 22 AALER, YR— F 7 YR EBRAOBRR ITF I EEENHEE T, F-FrybEIZT7A

LOBRFLAREEGYET, REAVES )LL) YT B ELTEET , Frubgdsxvy
EILEBE. FrybrORABE) v BEIRIIZOverviewdTIZRYET .

HREADLGIHE . UTDAVE—UNRRENET,
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Customer Support Portal Instruction
Japanese ver. FERAE

Information

Please provide a subjectl

v OK

HEDOAAICHEVAHDZEIZIE. FEVDDODENFRTRRENES,

FREWNGITIVESTEANLERLRE X LTOAVE—UNRTENET,
Information
No Equipment exists with this serial number

v 0K

DEGIEREA N, é‘OU‘yOT%’)tTEEGf{TD7“75“%7%3%60)’& %0)&%

)99 BETFrIREF b o nN—DMERENE T,

Please confirm

Do you really want to create this ticket?

Information

The ticket has been successfully createdl
000400277030

v 0K

Copyright © B&R - Subject to change without notice January 19, 2021
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Customer Support Portal Instruction
Japanese ver. FERAE

e SN = R—b,F 49k Ticket Overview 2T HIZ#H B "Created” [ZIBINENFE T, Created RIZFrvbhiE
RSNV E 2K Refresh IRAVEIL TR—DDBEFHEZL TESW, ¥ HR—FF7YrDABRDEFEILLND
THERARETY,

L2TOEREANTIVLEEIHYFEEAD., HERIETZLDBEFBROANEHRELET, —FIZLITITRLE
9, (Subject & Description [EETDUITANTIAAE, )

IN—K 7 r57JL - Hardware, Category, Material number, Serial number, Error number
YIrHTF7RS5T )L - Software, Version Automation Studio, Version Automation Runtime, Error number, Operating
System

4.21.3 \—F9xT7 DREIR

DT AVTIE N—FIT7ERITOVTEHBALETS . N—F I 7ICET SV I TRANEERT H5E . /\—F
VITBERDANSDEERGYES XM, SUTLVFoN—DHEZEEEITILFoN—ZRRA LY

DT IVFoN—DBTATHNIE, ITUYTILFoN—3LEN— R T7ENTI)—E A NTBHITEYET /N

—RF 7 ERTI)—EBIRUI-RICRRATREL M D B EH B

POSSIBLE MATERIALS: 7 f
RAVIZRIRENZFET , Possible Materials #41) v L1=# LU
TOHIBRINTEDHEM D RAMRTENET,

Possible materials

Material number Description

X20C5P1130 X20c Safe Power Feed, 24V, 10A
X20CP52100 X20c Power Feed, 24V

X20CP52110 X20c Power Feed, 24V, Fuse
X20CP53300 X20c Power Feed, 24V, Bus Supply
X20CP53310 X20c Power Feed, 24V, Bus Supply, Fuse
X20CP58002 X20c Power Feed, 24V, not DC-isolated
X20CP59400 X20c BC Power Feed, 24V Bus Supply

v APPLY X CANCEL

#EH’E%#RT%)%(:@ﬂi‘@‘/if:li@“?‘)l«ﬁ') VO THMERRLERALET,
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Customer Support Portal Instruction
Japanese ver. FERAE

=N m#\‘m&au VILTHMDBREF YU EILTHIENTEET,

42131 DIYFIFUNRN—DAA

TRFREIBOERTIZITILFIN—FE ANT BE. Hardware, Category. Material number., Revision 5B Bjf4(Z
AVTvhENZET,

Support Data

Hardware %
X20

Category
Processors

POSSIBLE MATERIALS: 36

Material number

X20CP3484

Revision

X20CP3464 Rev.KO

Serial number

91260175160
——

Error numbers

4.21.323TVFINFVIN—DAN

YT ILF U IN—DFREED B E LB B “Material Number”Z A AL TULV=F2<HN, “Hardware” &“Category” Z 2R L

POSSIBLE MATERIALS: 29 )
T8qR—8% REVTRRLTGEIRT HELAIRET

E#“Material Number’Z AN T HETERDEBRDKSIZHYET,
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Support Data

Hardware n

Category

Material number
X20CP1586

“Hardware” &“Category " ZERL - EZ X TR D KSIZHYET

Support Data

Hardware
X20 % n

Category
Base Plates

POSSIBLE MATERIALS: 29 f‘

Material number

“Possible Material“MoxROMREEAT RAVEFLTLESLY,
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Possible materials

Material number Description

X20BM26 X20 Bus safety 25mm, Node Nr.,separation
X20BB22 X20 Compact CPU Base, RS232

X20BB27 X20 compact CPU base, RS232, CAN
X20BB52 X20 Compact-S CPU Base, RS232
X20BB57 X20 Compact-S CPU base, RS232, CAN

4.21.4 V797 DER
BHEEIRT DB ELABIC. VI ITEEEANTALIITEE R A VIR T TERIRT 321,

RAVED)ILET LV I VI 7B OEREEANARTEINET . TANFTTAAVED VI HE.
BEDVILIT7TOBBERFAT HENTEET,

* CANCEL

EJiR REVED)YILTYI IR T7 DEREF v LT HIENTEET,

Please choose

= APROL Prozessautomation
s Automation Software
&= HMI Software Products
Bm HSP - BIOS, Driver, Updates
Im  HSP - Microsoft Operating Systems
% HSP - Other Operating Systems
E HSP-0O0S - Linux
B HSP-00S - VxWorks
B HSP - Setup, License, Help and Samples
Ba  HSP - Utilities, Tools
s Other Software Products

v APPLY X CANCEL
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YIS TP ERIRS Bt 51w,

Ff=. REAVED)VILTI IR T DEREF YL HIENTEET,

HR—F,F5YhERTTBIZIE, "Ticket Overview’ AT IZHIYEZ AIHLENHYET . RILEWLHR—FF45 vk
FBIRLFET  BIRLI-YR—bF 7D EFHLWART IR TENET (F: F4vhES 000400277022), BB D YR
—r,FHrybERBHSEIRLT, Bl A DT Fryha7 12U B R 521 TEET,

X 000400277022 X )
YR—+FrobDETIZHEFNT(IVER TET.BECOATERALSIL

MNTEEY . RENRERFLLBEVTETZRALSB AT EEABTLHEESNFT D TITELESLY,

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH 000400276998 X

Support ticket 000400276998: Created

SUPPORT DATA ACTIONS CHANGELOG

Header

Creator: Service Manager  Created on: 2019-02-13 at: 03:52:18

Subject
Test Softiwarekomponenie mit Hardware

Description

Support Data

dware Software

IPC Generally AS - COM - FIE - DeviceNet

A:c.;é;;ones Project

YR—bF T IbDAYFT =D Bl Action |20y ILTHETENYERDEYR—rF7rybDT I3V ERTT H
ENHEET , Action &lE, Y R—FFIIMIBREN:=TITAETADIETT  BIAE, V)a1—2a iZFED
BEHEMOEBMFERDIIAR)
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Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH 000400134813 X

Support ticket 000400134813: Completed

£ PRINT

SUPPORT DATA ACTIONS CHANGELOG

¥ @ solution provided Modulkonfiguration auslesen 2014-06-18  13:18:42
v @, Customers answer to request Zielsystem 2014-06-18 12:54:59
¥ Q created request at customer Modulkonfiguration auslesen 2014-06-18  12:1520

Grund der Anfrage beim Kunden:

Rickfrage zum vom Kunden angegebenen Text
Gegenstand der Riickfrage:

Sehr geehrter Herr Testkunde,

bitte teilen Sie uns bezuglich Ihrer Supportanfrage noch mit, welches Zielsystem Sie verwenden (moglichst mit Angabe
der Seriennummer)

Danke.
mit freundlichen GriRen,
Michael Vogt

(0 Documents )
(0 Documents )

(0 Documents )

VAT LT EFSNETAEROT I A DRMERRTEET, iT:Q’G77°/a>0)§$.‘ﬁﬂP&ﬂlJr7'f:/F

TCRIRTAHIELAEETT,
“Change log” &)y 93 35ZET, BIRLTWAFrybO O NERTEET,

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH 000400134813 X

Support ticket 000400134813: Completed

B PRINT

SUPPORT DATA ACTIONS CHANGELOG

Type | Date ‘ Time ‘ User | new state

status change 2014-07-31 11:57:51 (VOGTM): completed

status change 2014-07-31 11:57:51 (VOGTMY) withdrawal proposal for sol.._
status change 2014-06-18 131839 (VOGTM) proposal for solution

status change 2014-06-18 13:18:39 (VOGTM). withdrawal in Process
Material Number 2014-06-18 13.06:22 (VOGTM). X20CP1489

status change 2014-06-18 12:55:00 Michael Vogt (SAPBUSINE.. in Process

status change 2014-06-18 12:55:00 Michael Voot (SAPBUSINE. withdrawal request at custo..
status change 2014-06-18 121513 (VOGTM). request at customer

status change 2014-06-18 121513 (VOGTM). withdrawal in Process
status change 2014-06-18 12:08:55 (VOGTM), in Process

status change 2014-06-18 12:08:35 (VOGTM). withdrawal Created
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4.23 Y R—+FrIrDEE

HR—,FrIrDORBEREF7IYFDIREIZE>TREAYE T, Y R—FF 4 ybh Ticket Overview 2T D
Created THNIELW D THLEEAFRETY  EFLIE-YHR—FF5IrDERIE. REDFrvbEI vl AR

# SAVE CHANGES . . s -
DEFHLI-EIC L TLEEW, 2)v 9% UTDEA7OT MR RSNED T, #R
%, Yes"EH I T BHLET [FHRODEELARBREINET,

Please confirm

Do you really want to save the changes?

Information

The ticket has been successfully changed!

v OK

FryrTEAIZHE X REALTFryrETEEBALACENTEET ., FA—ZBELENEE
# SAVE CHANGES . R
BAEETFrINEBLREEITE. UTOA(FOSRERENET, YES £ LEE
REAEBMITRESN. No 2T EETHOFryrABARYES,

Data not saved yetl

Do you want to save?

4.2.4 FFIT7AILDEM

“Attachment” %9y 93 BZET, WO TEHR—FFTYMIRLT, I7MIIVERAFTEHENTEET . W T3
—A R ETYTO—REINE=T7AIIEUTDESICRRENET . TR MAT7AILED )OI L THRKIED AT RE
T,
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User guide B&R Support Portal support portal in detail

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH 000400277030 X

Support ticket 000400277030: Created

+ COMPLETE TICKET X CANCEL i SEND TO B&R # SAVE CHANGES & ATTACHMENTS

SUPPORT DATA ACTIONS CHANGELOG

Header
Creator: Service Manager  Created on: 2019-03-01 at: 09:16:47

Subject
test

Description

Attachments
i SAP_Auto_Logon.docx X

BATFALE X T EIYV T BEBIRT HOENTEET, 5B S R— FrIrEER-EELSE.,
BRICARAENI=07 ML DAIBROERIFTEFEE A,

RETFAVHERICTYIO—FENIHEE LTFOLIBEAvE—ONRRSNET

Information

Upload was successfully completed!

v OK

B T7ANETYTO—KRT R, T5—HRERLELEEES. LTOESIHAvE—SRRRSNET,
X—EIZ7yTO—KTELI7MILDBE(L 500MB N LEETT, I7MIL YA XANKETESLESIL BER DB Y
BIZTHHRLESWD, F=7y 70— FTELI7MIIL AT TR TEBHERFT THELILET,
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Information

The following file could not be uploaded:
-txt

v 0K

7y7O—KLE=74)LA B&R OHEBIAIILAFIvITATSLIZES>TRELZY I 7 ELTREBENT-15
B UTOAYE—URRTEINET,

Information

The upload for the following file was blocked by the virus scan:
7a0361888cfd88fe1cac6fa72fff98f7f35301c8.jpy
The affected file was not uploaded. Please check and try to
upload again.

v 0K
7yIA—FDETHIEGORENRELEGRIE. RDAVE—UARTEINET,
Information

The request failed. Please check the network connection and try again.

4.2.5 B&R ~D Y R—rFrybDiE(E
FHYMIBEREROBANTETLEE. Y R—F)HIIT A% B&R [CEEBVET ., ZEAKLELTIL.

& SEND TO B&AR

0)v9HIET,. YR—M)UITAME B&R ITEETHIENTEES, CEE VTR LE
ERLI-BEZR DR T—RRA(L"Created” 125> TWVET , COIKEETIX. B&R NNV ITRAMERSIEIFTESE
Bh EREIZLT COEEEITL . AT—HXHV " Sent to B&R"EMHESTINVSH I EZFTFRLIZELY, )

Please confirm

Do you really want to send this ticket to B&R?

m
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Information

The ticket has been successfully sent to B&RI

v OK

“Sendto B&R'"MFET#. UITARDRAT—RAMN"Sent to B&R” 27> TLVB I EF“Ticket Overview” 2T h i
T HIENTEETS,

4251 FESN=YR—FF4oy MIEMERZEMT S

YR—bFIbD RAVERLT, EESNF=HR—FF7yMIEBMERO AL ATRES

i ADD INFORMATION

BYET, D1)wH% . HLILVIALURY “Additional Data” AR TREH . 448 (Subject) EAR

& ATTACHMENTS

(Description) DBINAE[REEYE T, FT= #9)9 99 HET, T71ILDHRFHRIEETY,

Additional Data

Subject

Description

X CANCEL & ATTACHMENTS v ADD INFORMATION

Subject & Description (£ BAANEE EAS>TNET . EMERER AU 1AL
LT oIS E R ML ET |

BAnEt=1EER L Ticket Overview” A Action [ZIEIIENET .

42529 R—FrF7y FOFY oL
HR—,Fryb DK EEN“Completed” THUWLRY . WD THHR—FDF v LN ATEETT , YR—FForvb%

X CANCEL

FroEILTBIZE HEDOYR—FrYrEEAD I ETHEET,
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TICKETS OVERVIEW NEW SEARCH 000400277030 X

Support ticket 000400277030: Created

it st Ml il

SUPPORT DATA ACTIONS CHANGELOG

X CANCEL
- REVEHYOLE-E LTOLSBHERT A7 B ERENET, i R— DXL DS
BlE“Yes” #HLTLEELY,

Please confirm

Do you really want to cancel this ticket?

AR —EXvUEALEFIIMDEETERVOT, BRE T AL TLEC B RICEBEF 7y MERZSREL
LET,

4.253 YR—rF7 v FOBRER

“Ticker Overview” 27 DI&EIZ#H 5 “Search”’ 2T F> T, BEHRCBED Y R— M Fr b OBRENTTRETT . RER
FHEMFTTHENICHED Y R—FrIrERRTEET,
BREEHILUTORBYTY:
Ticket number

Subject

Hardware

Category

Material number

Software

Customer Reference 1
Customer Reference 2
Customer Reference 3
Plan/Version

Project

Contact person

Error numbers

Version Automation Studio
Version Automation Runtime
PVI Version

APROL Version

Status

Creation period
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FroN—FOx7EVTRIITIE REAVEFESOTRYFHMRRETRETT , Y R—+FryrDEED B
ERERTBICIE. ALV T —HEED REERTEFRTEES . 7407 vILTHL, RELETE

DBEV)YILTLEESLY, FERLI-BIHIEE ” Creation period” ICBEIMIZEZTAENET . “Subject”iEED
SEATESARYIRIZIITHE | EDFT—T—FEANTRENHEET,

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH

Search

Search Criterias

BREDRREHEZANLEL, REUTRREFMIETETT . ARDVEVNET BT

RAVTAALERBREHT ENTEET,

CDETIH. FNEFNDVIIACRAT—ERATHRERIEEETF b DRE—E DV TEHBALE T,
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4.3.1 VO T ANTRER

YOI AN EERDIGE . BIRTEST I aVIETROBYIZHEYET,

“Created "IREE[ZHO TR T RTOYR—,FHrybkN—EIZRTREINFET, YR—b-Fubid,
“New 47 LRSS @ REVTHR—b-FHIrEEREN. A7-4RIE Created " DIRAEIHY E
9, “Created”IREED Y R—bk-F4vbh 5T Send to BRRIIRREIZERIXE T B EMNTEET

[Created [IREEDF oYM ZDWTIE, L TODZEMTEET

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH 000400276999 X

L1 show only my tickets ] Show all ticket options m

Created (10)

Ticket number | Subject ‘ Created on | Last Change | Priority
0004002765976 Testfall 045 S2M 06022019 2019-02-06 medium
000400276999 Test Softwarekomponente ohne Hardware 2019-02-13 medium

Test mit Serialnummer und Software 2019-02-13 medium
000400277010 Test ohne Serialnummer 2019-02-13 medium
000400277012 Test Software mit Serialnummer 2 2019-02-13 medium
000400276995 Ticket 12.02.2019 3 2019-02-12 medium
000400277021 Test Ersteller uber CSP 2019-02-21 medium
000400277030 test 2019-03-01 medium
000400277034 CSP neu als C054863 2019-03-02 medium
000400277035 CSP alt als C054863 2019-03-02 medium

Sent to B&R (2)

In Process (5)

Request at customer (0)
Proposal for solution (1)

Completed (25)

Complete

Cancel

Send to B&R

Change

Add file-attachments
Print

“Create request”’Z#&IRFT D&, HR—b-FrybREEIL " Created” [ZEFEL . "Sent to B&R"Z1EIRTF 5L, "Sent
to B&R”[ZF 7y DKETEBLETS,
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4.3.2 )T AMKRE - “Created”

Created (10)
Ticket number l Subject | Created on | Last Change ‘ Priority
00400276976 Testfall 045 S2M 06022019 2019-02-06 medium

)0040027699 Test Softwarekomponente ohne Hardware 2019-02-13 medium

ERRSN=2TDUHI IR, "Sent to BAR"ZERSN-IHGEZERE. 15T Created” IZHFEEINFE T, "Cre—
ated”KEEDUHITRAMIFL T, RT—RRIZEET LTI aVIETROBEYTY,

+ COMPLETE TICKET X CANCEL & SEND TO B&R & SAVE CHANGES & ATTACHMENTS £ PRINT

° Complete Request

° Cancel

. Send to B&R

° Change

° Add file—attachments
. Print

“Complete Ticket”#RIRT B&. JITAMKEE(L  Created”|ZBFEL . "Sent to B&R"FEIRT H&. "Sent to
B&R"IZEFRLET,

4.3.3 )OI XAMKRE - “Sent to B&R”

JOTARH“Sent to BRR”MIREE(ZABHZETLBRR BT IO TF o ybEiERT HENTEET , COIREETIL,
JOTRAMEIBEEIZ B&R IZH =2 TWVET DT, BFHDEBREFEITNIE. BEHETIT > T EEREIRULETT,
“Sent to BRR"IREETEITRIEL TV aAVIEITRDBY TY,

° Completed Request

° Cancel

° Change

. Add additional information

. Add file—attachments to the additional information
. Print

“Complete request” ZEIR T DL, JITAMREEX"Completed” IZF YA BEILET,
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Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH 000400276999 X 000400276998 X

[J show only my tickets ~ [] Show all ticket options m

Created (10)

Sent to B&R (2)

Ticket number Subject Created on Last Change
000400277032 Test HOE Datenubertragung 2019-03-01 medium
000400276998 Test Softwarekomponente mit Hardware 2019-02-13 04.03.2019/05:24:15 medium

In Process (5)
Request at customer (0)
Proposal for solution (1)

Completed (25)

4.3.4 1) )T AMKEE - “In process”

“In process” (. B&R MF YD X IEZEITo>TLNDIKEETT , "Sent to B&R"ERILLSIZ, CHIKEETHEARM I
BEHEDMTOTOEREEHYER A ALY 21— 3 DR T H DL F v HY Proposal Solution”
~NKEDBRLET . . FEBEHRNLEMBERNBELIZE(Z(E"Request at Customer’ NEF 7y FBITLE

E

In Process JREEDF A yMZDWWTIEX. LLTFTDZENTEET .
° Completed Request

° Cancel

° Change

. Add additional information

. Add file—attachments to the additional information

. Print

“Complete request”ZERT BE. JITAMMREEIL"Completed” [ZEBFEL . "Sent to B&R"ZEIRTF S &, "Sent to
B&R"IZEBLET,
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Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH 000400276999 X 000400276998 X 000400186924 X

[J show only my tickets ~ [] Show all ticket options

Created (10)
Sent to B&R (2)

In Process (5)

Ticket number Created on Last Change

000400186924 TEST anderung 2016-05-18 medium
000400276933 Neue Anfrage S2M geandert changed 3101 2019-01-28 28.01.2019/13:08:45 medium
000400264759 test send 1o b&r on create asd 2018-09-12 31.01.2019/ 14:49:16 low
000400276993 Test 12.02.2019 2019-0212  26.02.2019/ 13:14:35 medium
000400277013 TEstb 2019-02-18 medium

Request at customer (0)
Proposal for solution (1)

Completed (25)

4.3.41 ') TR MREE - “Request at customer”

B&REIM Y R—k-Fr DK EFRET HE. YiR—b-F 4 vhEIRequest at Customer ] DIKEEIZAZY
9, “Request at customer” DF 4 yhlE, EEFHMNLEMIFEHRZ LA (Call Back) LTULV 12L& FybEB
BB “In Process" ~ABEILET .
Request at customer HREEDF 4 yMZDWNTIE, L TDTEMTEET
Complete
Cancel
Change
Add additional information
Add file—attachments to the additional data
Enter and send an answer to the call back
Add file—attachments to the answer to the call back
Print

ERIRT DL FTRAMTATNERRSNDDT, XEFIMLEGRBAZARN

#"Send answer”Z I LT, "In process” IZEFELET,
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Call back answer

Subject

Description

X CANCEL & ATTACHMENTS + SEND ANSWER

Call Back [ Additional Information &[E]#%IZ Subject & Description [XABANIBEH EH-TULVET , BINEHRZEED

Atk #9)yOdBHETBRRICEAZZRETHENHEETT, F1=
9O BIETI7ZPAILDRFERIREELEYET,

Information

The ticket has been successfully put back in processl!

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH 000400276999 X 000400276998 X 000400186924 X

] show only my tickets ~ [] Show all ticket options

Created (10)
Sent to B&R (1)
In Process (5)

Request at customer (1)

Ticket number Subject Created on Last Change Priority

000400276995 Test Softwarekomponente mit Hardware 2019-02-13 04.03.2019/05:24:15 medium

Proposal for solution (1)

Completed (25)
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4.3.4.2 1)) TR MREE - “Proposal for solution”

“Proposal for solution” &, B&R Mo B EFRIZ VT AMIX T A ERENIRREINT-IREETI ., “Proposal for solu—
tion” JKRE CEATRIBEL T Va3V IETRDEBYTY .

Complete

Cancel

Change

Add additional information

Add file—attachments to the additional data
Set in work again

Print

RRRIZHFETHR/ENEENTLEL., FHLIEBRERICTBALGEMLAHLEE KRR
LT, Y R—FF45vb%E “In Progress”[CBRETHIENTEET,

Back to work

Subject

Description

X CANCEL & ATTACHMENTS M BACK TO WORK

Back to Work ¥ Additional Information &[E]4kIZ Subject & Description [ZAZE A NIBEB 4> TULVET , BINTESR

ZEEARE, 004 HETBRRICEBEBRMIHEMNTRETT  F=

& ATTACHMENTS

D)9 HIETIZFAILDRMEAEETT . Fr YN ESLEBINFT LUTOEER
MARERENF 7 YMEL In Process" ~BEIRIIZFBEILET .
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Information

The ticket has been successfully put back in process!

v 0K

Welcome, Service Manager

TICKETS OVERVIEW NEW SEARCH

L1 show only my tickets ] Show all ticket options m

Created (10)

Sent to B&R (1)

In Process (6)

Request at customer (0)

Proposal for solution (1)

Ticket number Subject Created on Last Change Priority

000400276997 Test ticket Struber Lukas 2019-02-12 26.02.2019/13:20:48 medium

Completed (25)

4.3.4.3 1) TR MKEE - “Completed”
ETORRRF)IIAME Completed” EEYFEY  CORETRITRAIRRRBT VAV EHYFEE A,

Request at customer (0)
Proposal for solution (0)

Completed (25)

Ticket number Created on Last Change

test 2018-09-13 medium
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HR—FF Y HIn Process”, “Request at customer”, Ff=[d“Proposal for solution” MIREEIZHE B &, B&R Hb
BEIMIZERSINT- E A— L BRIIEEINT T, (E A—JLF7KL X support.portal@brautomation.com)
EA=VIZIZHR—bFrybBEE. FryrDKRE, BEUYR—EFIrICADI U INEENTWVET, FTERDE
BIXBEERESNEA—ILDRARTT,

Dear Ladies and Gentlemen,

a guestion concerning support-notification 400000204 has occurred. You can
access the notification directly with the link stated below.

http://service br-automation.com/supportPortal-
dev/index.jsp?language=DE&supporiTicketNumber=000400000204

Best regards
Your
B&R - Supportteam

Please, note that this is an e-mail which is automatically generated by the system.
Therefore, answering this e-mail with the reply function of your e-mail program is not possible.

HYR—F vt DF#%E POF R THERL TN BTENTEFET RO YR—MFryrRIZHD

RAVE[EL PDF B R DY R—bF b EERL TESW, D27 TS50 —DEHTIE—
EPDFZEEHD PC I O—KLTH LTI BAIREEHDLHYET,
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Datei Bearbeiten Anzeige Fenster Hilfe x
Gffnen | ﬁ'} Erstellen ~ | B & % [ ] 8O (o @ & T apassen ~ I i.l"| I
/1 ‘ O ‘ — e Werkzeuge Ausfiillen und Unterschreiben Kommentar

Subject Test Softwarekomponente mit Hardware

Created on 2019-02-13 03:52:18 from Service Manager
Priority medium

Status

m

Proposal for solution

Partner

Customer DEMOKUNDE SERVICEPORTAL

Contactperson at Customer  Service Manager

Current department Support D300 TB Mitte B
Details

Hardware IPC Generally

Software AS - COM - FIE - DeviceNet

Material number 5CFAST.032G-10

Revision G0

Serial number E6FE0196216

Circumstances
Error displayed 2
Actions

T MEERE L “Ticket Overview” 27 HIZHHYET , “Ticket Overview” AN T L MERE LB FryMREEIZH D
YR—bF 7 I DYRNEER T HENFTRETY
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Datei  Bearbeiten Anzeige Fenster Hilfe

5ﬁnm|ﬁr}Emllen'|D@%@l@@@w@@@’ Anpassenv'i*’i
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